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efficiency report generator, wherein storing is carried out using the second entry code; 

logic configured to receive a call statistic from a communication switch; 

logic configured to store the call statistic as a second entry of the database of the 
efficiency report generator; 

logic configured to process the first and second entries of the database of the 
efficiency report generator to generate a first efficiency parameter: and 

logic configured to generate an efficiency report incorporating the first efficiency 
parameter. 

2. (Original) The efficiency report generator of claim 1 , wherein storing the call 
statistic as a second entry of the database of the efficiency report generator is earned out 
using the second entry code that Is associated with the efficiency report generator. 

3. (Original) The efficiency report generator of claim 1 , further comprising: 
logic configured to receive a second woric statistic of a second operator from a 

second computing element, wherein the second wortc statistic Is generated by the second 
computing element using a third entry code that is associated with the second computing 
element; 

logic configured to translate the third entry code into the second entry code that is 
associated with the efficiency report generator; and 

logic configured to store the second work statistic as a third entry of a database of 
the efficiency report generator, wherein storing is carried out using the second entry code. 

4. (Original) The efficiency report generator of claim 3, further comprising: 
logic configured to process the first and third entries of the database of the 

efficiency report generator to generate a second efficiency parameter and 

logic configured to generate the efficiency report incorporating the second 
efficiency parameter. 
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5. (Original) The efficiency report generator of claim 4. wherein storing the call 
statistic as a second entry of the database of the efficiency report generator Is carried out 
using the second entry code that Is associated with the efficiency report generator. 

6. (Original) The efficiency report generator of claim 1 . further comprising: 
means for receiving a second work statistic of a second operator from a second 

computing element, wherein the second woric statistic is generated by the second 
computing element using a third entry code that Is associated with the second computing 
element: 

means for translating the third entry code Into the second entry code that is 
associated with the efficiency report generator and 

means for storing the second work statistic as a third entry of a database of the efficiency 
report generator, wherein storing Is carried out using the second entry code. 

7. (Cun-ently Amended) A method of generating an efficiency report, the method 
comprising: 

obtaining a set of switching statistics from a database of a communications switch; 

obtaining a set of work statistics of at least one operator In a call center; and 
generating an efficiency report by integrating the set of switching statistics to the set 
of work statistics; 

wherein generating the efficiency report comprises translating a first entry code of a 
first database to a second entry code of a second database. 

8. (Original) The method of claim 7. further comprising: 

generating a call-related quantity-parameter from the set of switching statistics; 
generating a call-related quality-parameter based on the set of wort< statistics of the 
at least one operator; and 

generating the efficiency report by integrating the call-related quantity-parameter with the 
call-related quality-parameter. 
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(Original) The method of claim 8. wherein the communications switch is a POTS 
switch located in a telephone central office, and wherein the set of switching statistics 
comprises telephone call statistics contained In the database of the POTS switch. 

10. (Original) The method of claim 9, wherein the efficiency report includes at least 
one of a work volume Infomiation. a wort< time Informatfon. and a worK scheduling 
information. 

11. (Original) The method of claim 7. wherein the communications switch is a 
packet switch in a data network, and wherein the set of switching statistics comprises 
switch usage infomiation contained in the datat>ase of the communications switch. 

1 2. (Original) The method of claim 11 . wherein the efficiency report includes at least 
one of a wort< volume Infomiation, a work time infomiation. and a wortc scheduling 
infonmation. 

13. (Original) The method of claim 7. wherein the communications switch Is a 
server of a client-server data networi<, and wherein the set of switching statistics 
comprises switch usage information contained in the dataliase of the communications 
switch. 



1 4. (Original) The method of dalm 1 3. wherein the efficiency report includes at least 
one of a wortc volume infomiation. a work time information, and a wori< scheduling 
information. 

15. (Canceled). 

1 6. (Original) The method of claim 7. wherein generating the efficiency report 
comprises Interpreting a first entry code of a first database and translating the Interpreted 
result into a second entry code of a second database. 
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1 7. (Original) An efficiency report generator stored on a computer-readable 
medium, the system comprising: 

computer-readable code that configures the system to receive a first woric statistic 
of a first operator from a firet computing element, wherein the first woric statistic is 
generated by the first computing element using a first entry code that Is associated with 
the first computing element: 

computer-readable code that configures the system to translate the first entry code 
Into a second entry code that is associated with the efficiency report generaton 

computer-readable code that configures the system to store the first work statistic 
as a first entry of a database of the efficiency report generator, wherein storing is carried 
out using the second entry code; 

computer-readable code that configures the system to receive a call statistic from a 
communication switch; 

computer-readable code that configures the system to store the call statistic as a 
second entry of the database of the efficiency report generator; 

computer-readable code that configures the system to process the first and second 
entries of the database of the efficiency report generator to generate a first efficiency 
parameter; and 

computer-readable code that configures the system to generate an efficiency report 
incorporating the first efficiency parameter. 

18. (Original) The system of claim 17, wherein storing the call statistic as a second 
entry of the database of the efficiency report generator is canied out using the second 
entry code that is associated with the efficiency report generator. 

1 9. (Original) The system of claim 1 7, wherein the communication switch is a POTS 
switch located in a telephone central office, and wherein the call statistic comprises a 
telephone call statistic contained in a database of the POTS switch. 
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20. (Original) The system of claim 18. wherein the firat work statistic Is at least one 
of a work volume Information, a work time infomiatlon. and a work scheduling infomiatfon. 

Regards. 
Jeff Kuester 

Thomas, Kayden. HorstemeyerA Rislev LLP 

100 Galleria Pkwy. NW 

Suite 1750 

Atlanta. GA 30339 

Tel: (770) 933-9500 (ext. 208) 

Fax: (770) 951-0933 

email: jeff.kuester@tkhr.com 

Iilint"!ISSi!n! Tl^/'^^^^i confidential infomnatlon that Is covered by the attorney- 
client pnvilege and/or work-product doctrine. «uurney 
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